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BUKOPUCTAHHS KOMYHIKATUBHUX CTPATEI'TH JJ1S1 ®OPMYBAHHS
AHIJIOMOBHOI JEKCUYHOI KOMINETEHTHOCTI B IPO®ECINHO
OPIEHTOBAHOMY MUCEMHOMY CHIJIKYBAHHI MAMBYTHIX IT-®AXIBIIIB

Y cmammi 30iticneno ananiz nonamms «KOMYHIKamueni cmpamezii iHULOMOBHO20 NPOPECiliHO OPIEHMOBAHO20 CNil-
KVBAHHAY, AKI PO32140a0ms K CYKVIHICMb NOeMAaNnHUX MUCLeHHEBO-MOBLEHHEBUX Oill, CNPAMOBAHUX HA MOOENIO8AHHS
VUACHUKAMU KOMYHIKAMUBHO20 AKMY G1ACHOL KOMYHIKAMUBHOT NOBEOIHKU 8 KOHMEKCMI IHUOMOBHO20 NPOGeCiiiHo OpicH-
MOoBaH020 CNIIKY8AHHA 3 MEMOoIO peanizayii MO8NeHHEBO20 HAMIDY, KOMYHIKAMUBHOI Memu U U3HAYeHUX yinell. 3a3Ha-
4eHO CKNA008I KOMYHIKAMUSHUX Cmpamezitl, Ki GUKOPUCTOBYIOMbCS KOMYHIKAHMAMU 8 Npoyeci YCHOI 1l NUCbMOBOI 63a-
€MO0ii 6 Monono2iunil i dianoziuniti popmax. Ilpoghecitino opicnmosane nucemue cninkysanns mauoymmuix IT-paxisyis
Peanizyemocs 8 KOHKPeMmHUX CUMyayisax, saKi mpakmyemo y 080X ACNeKmax: K Cumyayiro npogeciiino opieHmo8aHo2o
CRiKysanHsa ma ax npooremny cumyayiro. Ce0€10 uep2oio npooremMHy cumyayito po3enioaemo 8 KOHmeKcmi npodiIemMHo2o
nasuanns. Cumyayiro npoghecitino opicHMOBaAH020 CRIIKY8AHHA BUSHAYAEMO 5K BIOPI30K PEANbHOCH, Y MeNCax K020
MidIC KOMYHIKaumamu 8i06y8acmvcsi 00MiH 6epOaibHUMU U He8ePOATbHUMU OiMU NPOPECIIHO20 XapaKmepy, 600HOUAC
cy0’exmu KOMyHIKayii GUKOHYIOMb C801 npoecitini 0606 ’s3Kku. Buznaueno epynu cmpameeii, siKi 00YLIbHO 6UKOPUCTIO-
8yeamu y (hopmysani aneioMOBHOI 1eKCUUHOT KOMNEMEHMHOCI 6 NPODECIliHO OPIEHMOBAHOMY NUCEMHOMY CRINKYB8AHHI
manoymuix IT-gpaxieyis. ¥V npogpecitino opienmosarnomy nucemnomy cnirkysanni IT-gpaxisyie nazeani cmpamezii peai-
3YI0MbCA 36 OONOMO20I0 ONOPHUX (Ppa3, KOMpPi BUKOPUCTNOBYIOMbCA MOBYAMU 300718 OOCACHEHHs NeGHOI Memu, 30Kpema
ingopmysanns, cnonykanus, xoonepayii, camonpezenmayii abo 3aKauKy 00 euunenHs neeHoi oii. Bxazano, wo nousmms
«KOMYHIKAMUBHI MAKMUKU» He € MOMONCHUM NOHAMIMIO «KOMYHIKAMUGHI cmpamezii», OCKiNIbKU KOMYHIKAMUBHI makK-
MUKY € MeXaHizmamu peanizayii KoMyHikamuenux cmpameeii. ¥ ybomy KoumeKkcmi KOMYHIKAMUGHi MaxkmuKu po3eis-
0aromuvcst AK CYKYRHICMb NPAKMUYHUX KPOKIG ) PedibHOMY NPOYeci MOBNEHHEBOI 83A€MOOTT, MOBGIEHHES] NPUTIOMU, SIKI
donomaearoms peanizy8amu NesHUll MOBLEHHESUN HAMID | 00CsA2mu KOMYHIKAMUGHOI Memu 1 NOCMABIeHUX Yilell Y KOH-
KpemHux cumyayisix cnmkyeaHHﬂ OKpim mo2o 8 3a2albHUX PUCAX OKPECLeHO Komnencamopm cmpameeii, AKI Hanexicamy
00 MOBNIeHHEBUX cmpamezitl i 8 npoyeci CNIIKYBAHHA 3AY4AIOMbCA 3 Mmoo KOMNeHCayii KOMYHIKamusHux Heeoad, sKi
MOJCYMb GUHUKAMU 8 YUACHUKIE KOMYHIKAMUBHO20 AKNY Yepe3 HedOCMAamHill pisens cihopmosanocmi 00Ho2o abo Oinbu
HIDIC OOHO20 KOMNOHEHMA Yilb0BOI MOBHOI Ul MOGLEHHEBOT KOMNEIMEHIMHOCIII.

Kniwouosi cnosa: nexcuuna xomnemenmuicmo, Komynikamueni cmpameeii, I1T-¢haxisyi, npoghecitino opicnmoeane
CNINKY8AHHA, NUCEMHEe CNINKYE8AHHA.
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USING COMMUNICATIVE STRATEGIES WHILE ACHIEVING ENGLISH
LEXICAL COMPETENCE IN PROFESSIONALLY ORIENTED WRITTEN
COMMUNICATION OF PROSPECTIVE IT SPECIALISTS

The article deals with the analysis of the concept “communicative strategies of foreign professionally oriented
communication” which are regarded as a set of step-by-step thinking and speech actions aimed at modeling the participants’
communicative act of their own communicative behavior in foreign language professionally oriented communication in
order to achieve a speech intent, communicative goal and defined targets. Components of communicative strategies used
by communicators in verbal and written interaction in monologues and dialogues are indicated. Professionally oriented
written communication of prospective IT specialists is performed in certain situations which are seen in two respects: as
a situation of professionally oriented communication and as a problematic situation. In turn, a problematic situation is
treated in the context of problem learning. Situation of professionally oriented communication is defined as a segment
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of reality within which the exchange of verbal and non-verbal professional actions is presented by communicators;
herewith subjects of communication perform their professional duties. The article defines groups of strategies which are
appropriate to be used while achieving English lexical competence in professionally oriented written communication
of prospective IT specialists. In professionally oriented written communication of IT specialists mentioned strategies
are implemented with the help of backbone phrases which are used by communicators in order to achieve a certain
goal, mainly to inform, prompt, cooperate, self-present or call for actions. It is indicated that communicative tactics
are not identical to the concept of communicative strategies since they are mechanisms of implementing communicative
strategies. Taking this into account, communicative tactics are regarded as a set of practical steps in real process of speech
interaction, speech techniques which allow actualizing a certain speech intention and achieving communicative and other
goals in certain communicative situations. Moreover, the article outlines in general terms compensatory strategies which
belong to speech strategies and during the communication they are implemented in order to compensate communicative
failures which may occur to participants of communicative act because of insufficient level of formation of one or more
components of the targeted language or speech competence.

Key words: lexical competence, communicative strategies, IT specialists, professionally oriented communication,

written communication.

IMocTanoBka mpooaemMu. Sk BiJiloMO, OCHOBHUM
3aBJaHHSIM HaBYaHHS 1HO3EMHUX MOB € HaJIC)KHUMN
piBeHb CPOPMOBAHOCTI KOMYHIKATHBHOI KOMIICTCHT-
HOCTI B CTY[EHTIB, B&KJIMBHUM KOMIIOHEHTOM SKOi
€ 3aCBOEHHS IHIIOMOBHOTO JIGKCHYHOTO MaTepi-
any. [locrae morpeba momryky edekTuBHHX (opM,
METOJIIB 1 3aCO0IB HaBUaHHsI, KOTPi cripusuia 6 (op-
MYBaHHIO W PO3BUTKY HEOOXiTHWX HABHUYOK, YMIiHB
1 3HaHP /IS TOCSTHEHHS HAJICKHOTO PiBHS BOJOIIHHS
IHIIIOMOBHOIO JIeKCHKOr. OfHIEI0 3 ePEeKTHBHHUX
KaTeropiil oCsrHeHHs c(hOPMOBAHOCTI TIOCTATHLOTO
THIIOMOBHOTO JIGKCHYHOT'O 3aracy € 3acTOCYBaHHS
KOMYHIKaTUBHUX CTpAaTeriii 3aCBOEHHS JIEKCHYHOTO
Marepiaiy.

Ananiz npocaimkens. [IpoGrmema ¢opmyBaHHS
AHTJIIOMOBHOI ~ KOMYHIKaTHBHOi ~ KOMIIETEHTHOCTI
CTajJla TPEIMETOM HAayKOBHX PO3BIJIOK 0ararbox
yuenux, 3okpema O. B. birmu, H. ®. Bopucko,
I'. E. Bopeupkoi. (birnu ta in., 2013), ®. C. baue-
Brya (bameswu, 2004), B. B. Yepnum (Yepuum,
2015) Ta inmumx. Bu3HaueHHsSM cTpareriii 3acBo-
€HHSI CTYJIEHTAaMH HaBUYAIBHOTO, 30KpeMa JIEKCHY-
HOTO, MaTepialy 3aiiManucsi Taki AOCTITHHUKH, SIK
1. 3. Cemepsk (Cemepsik, 2016), J1. I. Tepemyk (Tepe-
myk, 2013), O. FO. Bunnaux (Bunnuk, 2012),
A. B. Pamiox (Pamrox, 2013) Ta iHmi.

MeTa cTaTTi — IpoaHaTi3yBaTH H OXapaKTepu3y-
BaTH KOMYHIKaTWUBHI cTparerii, HeoOXigHi s Qop-
MYyBaHHSI aHIJIOMOBHOI JICKCHYHOI KOMIIETEHTHOCTI
B MpOQeCiiiHO Opi€HTOBAHOMY MUCEMHOMY CIILIKY-
BanHI I T-¢axiBiiB.

Buxaan ocuoBHoro wMarepiaay. IIpodeciiini
000B’s3ku [ T-daxiBist, okpiM ycHOTO 00MiHY iH(DOpP-
MaIlief0o ¥ YCHUMHU JIOMOBJICHOCTSIMH, Iependada-
FOTh TaKOXK OQiIliiHE TUCEMHE JINCTYBaHHS 3 METOIO
KOOpJUHAIT JiSUIbHOCTI B CHUCTEMI «KOMITaHis —
30BHIIIHIA OCTa4YaIbHUK (3aMOBHUK) — MIAPSTHUKY,
iH(OopMaIIfHOTO 3a0e3MeYeHHS W MIATPUMKH SKOCTI
TexHONOTiH. TakuM YWHOM, THUCEMHOMY CITUJIKY-
BaHHIO BiJIBOJIUTHCS OCOOJIHBA POJIb, aJKE BOHO CITY-

rye JTOKYMCHTAIIEI0 KOMIIaHii Ta, BIAMOBIAHO, Mae
OyTH JEKCUYHO, TPAMAaTUIHO W CTHIIICTUIHO KOPEK-
tHO odopmieHnM. Crnernudika podoru IT-daxisis
nependavyae BEICHHS 3HAYHOI KiJIBKOCTI TaKoro JIMC-
TyBaHHSI aHIJIIICHKOIO MOBOIO, OCKIUTBKH 30BHIIIHIMH
NnocTadyalbHUKaMA YU 3aMOBHUKAMH YKpalHChKUX
IT-kommaniii € 3apyOiKHI MiAOPUEMCTBA Ta TMij-
TIPUEMITI.

IT-axiBmi peanizyroTh mpodeciiiHo opieHTOBaHE
MUCEMHE CITIIKYBaHHS B KOHKPETHUX CUTYaLlisiX.

VYenin 3a O. DBUKOHEH TpPaKTyeEMO CHTYAIliIO
y IBOX aCIIeKTaX:

— sIK cUTYarito npodeciiiHo OpieHTOBAHOTO CITiJI-
KyBaHHS;

— sk poOiieMuy cutyartito (bukons, 2017: 76).

[IpoOnemHy cuTyauito po3mILAa€EMO B KOHTEK-
cTi mpoOieMHOro0 HaByaHHS. SIK OCHOBHA CKJIa/0Ba
npoOIeMHOr0 HaBYaHHS POOJIEMHA CUTYALlis € CUTY-
aIi€ero, 3a SKO1 CTYNEHT K Cy0’€KT HaBYaHHSI, MAIOYH
Ha METi PO3B’sI3aHHS CKIAQIHUX MpodeciifHmX 3a1ad,
MMOBHHEH CaMOCTIHHO 3IHCHIOBATH TOMIYK iH(OP-
Mauii ¥ onepyBaTH HEIO B NPOLECI BUKOHAHHS LUX
3aBnanb (OkoHb, 1987: 229).

Excrpamomnioroun  pe3ynsraTd  JAOCIHIIKEHb
O. bukoHi Ha mpeaMeT AOCHIKEHHsI, BU3HAYAEMO
CUTYyaIlifo MpoeciifHO OPIEHTOBAHOTO CITiIKYBAHHSI
SK BIAPI3OK PeasbHOCTI, B MEXKaxX SKOT0 MK KOMYHi-
KaHTaMH BiJI0yBa€TbCss OOMiH BepOaIbHIMH i HEBEP-
OanmpHUMHU JiIMH TIPO(ECIHHOro XapaxTepy, KOJIH
Cy0’€KTH KOMYHiKalii BUKOHYIOTh CBOI mpodeciiini
000B’s13kH. CTHMYJIOM JI0 peaizalii KOMyHIKaTHB-
HUX aKTiB € 3MICT cUTyaIii mpodeciifHo opieHTOBa-
HOTO CIIJIKyBaHHS, MOTUB, KOMyHIKaTHBHA MeTa, IIiJTi
YYaCHUKIB MPO(ECiiHO OPIEHTOBAHOTO CITIJIKYBaHHS
(bukowns, 2017: 76-77).

Ha ocHoBi HaykoBux po3Bigok (bauesnd) y koH-
TEKCTI HAImoro JOCTIUKEHHS TPaKTYeEMO CHTYyallil
npodeciiitHo OpIEHTOBAHOTO CIUJIKYBAaHHS SIK KOH-
KpEeTHI ITPOCTOPOBO-YaCOBI OOCTaBUHU, B IKUX ITepe-
OyBalOTh YYaCHUKHU CHIUJIKYBaHHS Ta SIKi CIIOHYKAIOTh
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iX 10 MIKOCOOHCTICHOT B3aeMOIii, CIpPSIMOBYIOThH
iXHIO MOBJIGHHEBY IOBEIIHKY, CIIOCOOM peaizamii
KOMYHIKaTHBHOI 1HTEHIIi1, METH, ILiJiel, BUOIp KOMY-
HIKaTUBHUX CTpPATeTid 1 TAaKTHUK CIIIKyBaHHS, KOM-
MIEHCATOPHUX CTPATETiMH.

MognenHeBuid Hamip y TpodeciiiHO OpieHTO-
BAaHOMY CIIJIKyBaHHI PpO3YMIIOTH SIK MHCIJICHHEBE
nepea0aYeHHsT yYaCHUKaMHU KOMYHIKaIlii OaxaHoro
pe3yibraTy npodeciiiHo OpiEHTOBAHOTO CIIJIKYBaHHS
B YCHIH 1 MUCEMOBIH (popMax; HaMip yIaCHUKIB KOMY-
HiKaIlii BUCIIOBUTH 3HAYYIIMIA CMHCI 32 IOTIOMOTOIO
3aco0iB MoBieHHS (bukons, 2017: 78).

Cepen MOBIICHHEBHX HaMipiB BUALISAIOTH TaKi:

— KOHTAaKTOBCTAHOBJIIOBallbHI (OakaHHS BCTY-
[UTH B KOMYHIKaIlil0, MATPUMATH YU 3aBEPIIUTH
KOMYHIKaTHBHUH aKT, TIOASKYBATH, MOIPOCUTH PO
TTOCIIYTY, BHOAUNUTHCS TOIIO);

— CIOHYKaJbHI (TIparHEHHS CIIOHYKAaTH CIIiB-
PO3MOBHHMKA /10 3IiHCHEHHS [Iii, BUCIOBICHHS Biac-
HOI JYMKH; BHCJIOBJICHHSI ITPOXaHHs, MOOAKaHHS UM
3TO/IM; pearyBaHHs Ha CIIOHYKaHHS);

— iHpopMaTHBHI (3aUTyBaHHS U MOBIOMIICHHSI
iHopmarii; BHCIIOBIICHHS BJIACHOI ITO3HUIII{, YMOB,
Lied, MPUYMH; PO3NUTYBAHHS, YTOYHEHHS, [IEPEKO-
HyBaHHSI, IOBEACHHS NPaBAX BIACHOI MO3MLII TOLIO)
(bukowns, 2017: 78-79).

OCHOBOIO MOBIJICHHEBOTO HaMmipy mpodeciiiHo
OpIEHTOBAHOTO CITIIKYBAaHHS € MOTHB 1 3MiCT MOBJICH-
HEBOT'O BUCJIOBIIIOBAHHS.

MoTuB cIinKyBaHHs — Oa)XaHHS CIIUIKYBaTuCS 3
1HIIIUM YYaCHUKOM KOMYHIKaTHBHOTO aKTy 3 IIEBHOIO
metoro (bukons, 2017: 79).

KomynikaruBHi crparerii iHIIOMOBHOTO mpode-
CIfHO OpIEHTOBAHOTO CHINKYBaHHS JeSKi HayKOBII
(Cemepsix, 2016: 32-33; Yepuum, 2015: 17) Tpak-
TYIOTb SIK CYKYIHICTb IIOCTAllHUX MHCJICHHEBO-
MOBJICHHEBHUX Mii, COPSMOBAaHMX Ha MOJICIIOBAHHS
y4aCHUKaMH1 KOMYHIKaTHUBHOTO aKTy BIIAaCHOT KOMYHi-
KaTUBHOI MOBEIIHKK B KOHTEKCTI IHIIIOMOBHOTO TPO-
(heciliHO OPIEHTOBAHOTO CIIJIKYBAaHHS 3 METOIO pea-
JTi3arii MOBIIEHHEBOTO HaMipy, KOMyHIKaTHBHOI METH
1 BU3HaueHUX ILijei. BimmoBimHO, KOMyHIKaTWBHA
CTpaTeris Mae Taki CKIaI0Bi:

— 1iHTeHUilHe mporpaMyBaHHS;

— TUIaHYBaHHS;

— KepyBaHHS KOMYHIKaIlI€IO;

— 1mo0ip 1 BUKOPWUCTAHHS MOBIICHHEBHUX il
i 3aco0iB [IOCSATHEHHS KOMYHIKAaTHMBHOI METH
(binoyc, 2017: 39).

KomynikatuBHi ~ cTpaterii  BHKOPHCTOBYIOTBHCS

KOMYHIKaHTaMH B TMpOLECci yCHOI ¥ MHChMOBOI B3a-
€MO/Tii B MOHOJIOT1YHIH 1 mianmorivHii popmax, gormo-
Marar4yM ydacHHKaM KOMYHIKaTHBHOTO aKTy aKy-
MYJIIOBaTH CBili MOBHUI i MOBIEHHEBHU TOTEHIIiA

1 BUKOPHCTOBYBaTH PECYPCH Ha BCiX eTarnax KOMyHi-
KaTUBHOI JISUIbHOCTI, TMOYMHAOYM BiJl TUIAHYBaHHS,
MepeXOoIsTYr 10 pearizalii i KOHTPOIo U 3aBeplry-
toun Kopekiiero (Uepuum, 2015: 17).

Bimomi HaykoBIi — MpeACTaBHUKH JIIHTBOIHIAK-
TUKU BBaXKarOTb, 1[0 I'PYIH KOMYHIKaTHBHHUX CTpa-
Terii  mpodeciiHo OpPIEHTOBAHOIO  CIUJIKYBaHHS
KOHKPETH3YIOTBCSI CEPiIIMU OKPEMHUX CTparerii, sKi
JOOMPAIOTHCS 38 KPUTEPISIMUA KOMYHIKaTUBHUX 1HTEH-
IIi 1 3aBIaHP CIIIKYBAaHHS U JAIOTh 3MOT'Y YIaCHUKAM
KOMYHIKaTHBHOTO aKTy IMTOKPOKOBO peajlizyBaTH MOB-
JICHHEBUW HaMip, KOMyHIKaTuBHYy Mety i mini (birug
Ta iH., 2013: 445-451; Tepemyk, 2013: 72-73).

Ha ocnoBi pocmimkens 1. Cemepsak (Cemepsik,
2016: 36-37) BBakacMo, IO B KOHTEKCTI MpoOIeMH
(hopMyBaHHSI aHIJIOMOBHOT JICKCHYHOT KOMITETEHTHOCTI
B PO ECIIHO OPIEHTOBAHOMY ITHCEMHOMY CITUTKYBaHHI1
IT-axiBIiB OIIFHO BHKOPHUCTOBYBAaTH TaKi TPYIHU
BepOaIbHUX aIpeCaTHO-OPIEHTOBAHMX CTpaTerii:

— iH(pOpMaTUBHI;

— CHOHYKaJbHI;

—  eMOILIHHO-IISIbHICHI,

—  OLIHHO-JISUIBHICHI;

— KOOITIEPaTHBHI;

— crparerii caMonpe3eHTaIlii.

CBoero ueproro Tpyna iHQOpMAaTUBHHX CTpa-
Terii  mpodeciiHO OpPIEHTOBAHOTO  CITLIKYBaHHS
IT-baxiBiB mpencraBieHa TaKUMH CTpATETisIMU:
TTOBITOMJICHHS, 1HPOPMYBaHHS, 3aMuTy iHQOpMarii,
OTIHCY, PO3MOBI/li, MOSCHEHHS, IHCTPYKTaXy, HATraIy-
BaHHA, yrouHeHHs Tomo (Cemepsik, 2016: 42-43).

VY npodeciitHO OpieHTOBAHOMY MTUCEMHOMY CITiJI-
kyBaHHi [T-¢axiBuiB mnepeniueHi iHdopMaTHBHI
cTparerii peanizyloThCsl 32 JOMOMOTOI0 TaKHX OIO-
pHUX (pa3:

We are looking for IT company who could upgrade
and improve security.

Would it be possible for us to have...

The order Ne DR4316 has now been completed
and sent to New Jersey Docks.

Jlo Tpymu CHOHYKaJdbHHX CTparerii BiTHOCATH
cTparerii CIIOHyKaHHS y4YacHHKa KOMYHIKaTHBHOTO
aKTy J0 y4acTi B IPOIIeCi CIUIKYBaHHS; CTIOHYKaHHS
JIO CIUTBHUX JIiH, PEKOMEHIAIIi1, TOpaju, ePEKOHY-
BaHHS, 3aII€BHEHHS1, OOIISTHKH, BMOBIISTHHSL, TIPHMYCY,
BUMAaraHHs, apryMeHTaulii, IpOXaHHS, CKapru Ta
iamIi. (Cemepsik, 2016: 42-43).

[lepenivueni crioHyKanbHI cTparerii B KOHTEKCTI
npoheciiHO OPIEHTOBAHOTO MMUCEMHOTO CITIJIKYBaHHS
IT-¢paxiBuiB peanizyloThCsl 3a JOIMOMOTOI TaKHX
OMOPHHUX (Ppa3:

1t would also be helpful if you could...

We would be prepared to review it.

We would like you to ensure prompt delivery.
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[pyny emouiiiHO-IisSNIBHICHUX —CTpaTerii mpe-
3€HTYIOTh CTpaTerii BHCIOBJICHHS €MOLil, a came
MO3UTUBHOTO (HETaTUBHOTO, OaiIy’KOT0) CTaBJICHHS,
CHUMIIATii, aHTHWIIATIi, 3aJ0BOJICHHS, BIICBHEHOCTI,
HeBmeBHeHOCTI Ta iHmmuX. (Cemepsk, 2016: 42-43;
Tepemyk, 2013: 36).

VY mpodeciiiHo OpieHTOBAaHOMY MHCEMHOMY CIIiJI-
kyBaHHi [T-¢axiBLiB eMOLiHHO-AISIIBHICHI cTparerii
MpecTaBlIeH] TAKUMHU ONIOPHUMHE (hpazamu:

We were impressed by ...

We think you have made an excellent choice.

We would be glad to accept...

[pyny OLIHHO-IISUIBHICHUX CKJIAAAlOTh CTpare-
ril BHCJIOBJICHHS OLIHKH: MMO3UTHUBHOI (HEraTUBHOI)
IYMKH; KOMILTIMEHTY, CXBaJICHHS, IOKOPY, ITOXBAJIH,
ocyny Ta ixmi (Cemepsik, 2016: 42-43; Tepe-
myk, 2013: 36).

Cepen mpuKIIaiB OMOpHUX (pas, sAKi Jormomara-
I0Th pealtizyBaTH OLIHHO-AISJIbHICH] cTpaTerii B mpo-
(eciiiHO OpiEHTOBAaHOMY IHCEMHOMY CIIJIKYBaHHI
IT-¢axiBLiB, MO)KEMO HaBECTH TaKi:

It will be appreciated if you can...

We are pleased to say that...

It leaves much to be desired.

It isn’t worth doing it.

Jo rpynu koonepaTHBHHX 3apaxOBYIOTh CTpare-
rii: npuBiTaHHs, 0OMiHYy perurikamu Ha nmpodeciiiHo
3HAYYIIi TEMH, BUCJIOBJIICHHS IHTEPECY IO 1HIIOTO
Y4aCHHUKA KOMYHIKaTHBHOTO aKTy, IOSICHEHHSI TpH-
YUHM TNPUIUHEHHS CIHIUJIKYBaHHS, BHCJIOBICHHS
BISYHOCTI, MOOa)kaHHA 3HOBY NOOAYUTHCH, TPH-
3HAYEHHS 3yCTpivi, IPOLIAHHSI, IOUYEProBa y4acTh y
KOMYHIKallii, BuOaueHHs, MOJsKa, 3anuT iHGopma-
111, TPUBEPHCHHS yBaru KOMYyHIKaHTa, OOMEKCHHS
4acy, MiATPUMYBaHHS KOMYHIKaTHBHOTO iHTEpECY,
YXWISIHHS BiJl 0OrOBOPEHHS NEBHUX ACHEKTIB MpoO-
OJeMu, MOBYaHHSI, BUCJIOBJICHHS 3TOAM UM HE3TOAH
ta iHmi. (Cemepsik, 2016: 42-43; I'paiic, 1985;
Panmiok, 2013: 238).

Jo mnpuxnanie onopuux ¢(pas, ski gornomara-
FOTh peajli3yBaTH KOOTIEPAaTHUBHI CTparerii y mpo-
(beciiHO OpiEHTOBaHOMY NHCEMHOMY CHIIKYBaHHI
IT-¢axiBuis, HameKaTh:

Dear Sir...

We would be grateful if you could...

Thank you for your email.

We are pleased to receive your enquiry.

We are pleased to hear that you...

You can see that...

We think you have made an excellent choice.

We regret to say that...

We feel that ... will give you more of an idea.

As instructed by you on the issue of...

Back to a mesh system, you can...

Crparerii camonpesentauii . Cemepsik po3mis-
Jla€ sIK MPOBI/IHI KOMYHIKaTUBHI cTparerii MaOyTHIX
nporpamicTiB (110 HaleKaTh JI0 IpodeciiiHol Tpynu
IT-¢axiBuiB) (Cemepsk, 2016: 39). Crparerii camo-
MIpe3eHTaIii MaroTh Ha METI KOHCTPYIOBAaHHS TO3H-
THUBHOTO TIPO(ECIHHOTO IMIKY 3aBIIKA KOPEKTHOMY
BUOOpY 1 3aCTOCYBaHHIO BiAMOBIIHUX MOBHHUX 3aCO-
01B 1 MOBJICHHEBHX MOJIEIICH.

[Mpuknanamu onopHUX Gpas, sKi NPeJCTaBISIOTH
cTparerii camorpe3eHTarii B mpoQeciiiHo opieHTOBa-
HoMy michMi I T-(haxiBIliB, MOXXYTh CITyTyBaTH:

We are writing to you on behalf of...

We are a leading Ukrainian IT company that...

Our company has a reputation for excellence in
web design.

HayxoBIili BHUIOUISIOTE TakKi KITIOYOBI XapakTe-
PUCTHKH KOMYHIKaTHBHHX CTPAaTeTid, K THYYKICTh
(y mporieci peamizariii KOMyHIKaTHBHOTO aKTy KOMY-
HIKaTUBHI cTpaterii 3a3HAalOTh KOPUTYBaHb), AWHA-
MIYHICTB, TPsSIMa 3aJICKHICTh BiJI MOBJICHHEBHUX JIil
OTIOHEHTa, CHUTyalili TpOoQeciiHO OpiEHTOBAHOTO
crinKyBaHHS 1 KoHTeKCTY (MenpHuK, 2011: 378).

KoMyHIKaTuBHI TaKTHKH BBa)KAIOTHCS TIPEICTaB-
HUKaMH JTIHTBICTUYHOI HAyKH MEXaHi3MaMH pearizarii
KoMyHiKaTuBHUX cTpareriid. HaykoBui (bauesuy, 2004;
Bunnnk, 2012; Cementok, 2009: 172—175) po3misiaa-
I0Tb iX SIK CYKYIHICTh IPAKTHYHHX KPOKIB Y PEaIbHOMY
TIPOTIECi MOBJICHHEBOI B3AEMOJTi1, MOBJICHHEBI IPAIOMH,
SIKi JTOTIOMAraroTh pealli3yBaTd TICBHUI MOBJICHHEBHI
HaMIip i JOCSATTH KOMYHIKaTHBHOI METH i MTOCTaBJICHUX
iJiel y KOHKPETHUX CUTYALSIX CIIUIKYBaHHS.

KommnencaropHi crparerii HajexaTb 10 MOBJICH-
HEBHUX CTparerii, 0 B MPOLECi CHIIIKyBaHHS 3ay-
YalOThCSI 3 METOI0 KOMIIEHCAIlil KOMYHIKaTHBHHX
HEBJ/Ia4, SIKi MOXKYTh BUHHKATH B YYaCHUKIB KOMYHi-
KaTUBHOTO aKTy 4Yepe3 HeJ0CTaTHil piBeHb c(hopMo-
BAHOCTI OZHOr0 ab0 OLIbIIIE KOMIIOHEHTIB I[1JIbOBOL
MOBHOI YM MOBJICHHEBOI KOMIIETEHTHOCTI. /{0 KOM-
TIEHCATOPHUX CTpaTerii Hallearh TaKi:

a) nepedpasyBaHHs (3aMiHA JEKCUYHUX OIUHHMIIb,
rpaMaTH4HUX CTPYKTYDP, MOBJICHHEBUX MOJENeH);

0) MMOBTOPIOBAHHS,

B) BHECEHHS IIEBHUX 3MiH Y PEECTp 1 CTUJIb;

T') BHECEHHS IEBHUX 3MiH Yy 3MICT MTOBiIOMJICHHS
ta imi (Kanetin, Cseitn, 1981).

Odiniiiae anrnoMoBHe TpodeciiHO opieHTOBaHE
nrceMHe criakyBaHHS [T-(axiBimiB, TOMIHAHTHUMH
JKaHpaMH SIKOTO € JIiJIOBE JMCTYBAHHS €JIEKTPOHHOIO
MOLITOI0 Ta 3BITH, Y 3arajbHUX pHUcax BigoOpakae
NpaBuIIa emiCTOJIIPHOTO JKaHPY M XapaKTepU3y€eThCs
JIOMIHYBaHHSIM TParMaTHYHOi YCTaHOBKH, TPEBAITIO-
BaHHAM OQIMIHHOTO CTHIIO, CTaHIAPTH30BAHICTIO,
iH(OopMaIliitHOI0 HACHUYEHICTIO, CTPYKTYPHO-CMHCIIO-
BOIO IIUTICHICTIO Ta 3B’ s3HicTIO (Byraituyk).
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[IparmaTnyHa ycTaHOBKa € MaTepializoBaHUM
y TEKCTi YCBIAOMJICHMM KOMYHIKaTHBHHUM HaMipoM
ajpecara 3IIHCHUTH BIAMOBITHWIA BIUIMB Ha ajpe-
canta (bpannec, 2001). Y xonTekcTi peamizaiii odi-
IIHHOTO JIJIOBOTO JINCTYBaHHS TIparMaTWdHa yCTa-
HOBKA ITOJISATAE B TOCATHEHHI KOHKPETHOTO Pe3ysIbTaTy
MMUCEMHOTO CIIKYyBaHHS — O(iliiHOI TOMOBICHOCTI
i anenmoe 0 koHKpeTHuX it (CyxanoBa, 1984: 10).
Taxuif KOHKPETHUI Pe3yNbTaT 10CATaETHCS 3ac00aMu
EKCILTIITUTHOTO M IMIUTIITUTHOTO BILTUBY aJpecaHTa
Ha ampecara (Cyxanosa, 1984: 11). Ilim excrutinut-
HUM BIUTMBOM Ma€eMO Ha yBa3i 0e31ocepeiHe CIIoHY-
KaHHs Cy0’€KTa BepOalbHOIO BIUIMBY 10 Aii, i iMII-
JIIUTHAM — IPUXOBaHMI BIUTMB Yepe3 iHpopMalliro,
MPEeCTaBICHY B TEKCTI JIHCTA.

[Ipo ycmimmHicTh peamizamii KOMYHIKaTHBHOTO
akTy O(imiiHOTO MiJIOBOTO CIHIJNIKYBaHHS CBIIYNTH
CHPUUHATTS aJpPEecaroM NparMaTHYHOI yCTaHOBKH

ninosoro sucta. . CyxaHoBa akIEHTYye Ha TOMY, IO
KOMYHIKaTHBHI aKTH B3a€MOIIOB’ 13aHi, BIATAK yCIIiIl-
HICTh pearizamii OKpeMUX KOMYHIKaTUBHHX AaKTiB
3aJIC)KUTH BiJI YCIIITHOCTI peari3allii iHIuX KOMyHi-
KaTUBHUX aKTiB, 0€3MOCEPeqHhOMY OB’ I3aHUX MiXK
coboro. OTxe, cTpareris koMyHikawii y cdepi aino-
BOTO MTUCHhMa 30pi€HTOBAaHA HA BUKJIUK peakii aape-
cara. Taka peakiiis ajpecara 3aJIeXKHUTh BiJl 3MICTY
JIJIOBOTO JIMCTA, Y TOMY YHCII aKTyamizamii 3MicTy
i hopMu HOTO BUKIIATY, 30KpeMa Bil J000py MOBHUX
3aco0iB (CyxanoBa, 1984: 15).

BucnoBku. IlizcymoByroun 3a3HaueHe BHIIIE,
MOKEMO KOHCTaTyBaTH, 10 e(EeKTHBHICTb MpOLECY
(dopmyBaHHss B MaiOyTHiX [T-(haxiBIliB aHTIIOMOBHOT
JIEKCHYHOT KOMIIETEHTHOCTI 0e3MOoCcepeiHbo 3aIeKHUTh
BiJl yMiHHS KOPEKTHO BUKOPHUCTOBYBATH 3a3Ha49€H1 BUIIIE
KOMYHIKaTUBHI CTpaTerii, siKi € BKJIMBUM 1 HEBiIIIb-
HHMM KPOKOM 3aCBO€HHSI IHIIOMOBHOT JIEKCUKH.
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