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®OPMYBAHHS HABUUYOK ITPO®ECIMHOI'O CIIIJIKYBAHHSI
IHO3EMHOIO MOBOIO Y MAMBYTHIX ®AXIBIIB CPEPU OBCJTYTOBYBAHHSA

Y emammi posensioaemvcs npobiema po3eumy npoghecitinoi KoMyHiKayii aneniiCbKow MO80I0 V CIyOeHmie cneyi-
aAnbHOCMI 20MeNbHO-PECTNOPANHA Cnpasa. 3a3HaueHo, Wo IHUOMOBHA KOMYHIKAMUGHA KOMNEMEeHMHICIb € Hegi0 '€EMHOI0
YacmMuHoIO 3a2anbHoi NPo@eciiinoi Ni020mosKY i Mac Ha Memi 3AC80€EHHS NEKCUKO-2PAMAMUYHUX KOHCMPYKYIU, cmu-
JCMUYHUX 0CcobaU80Cmell, PO36UMOK AHALIMUYHUX YMIHb ma meopyux 30ioHocmel. [Ipoananizosano innosayiuni ma
mpaouyitini memoou i popmu po3UMKY HA8UYOK NPOGeCiliHO20 THULOMOBHO20 CNIIKYB8AHHA MAUOYmHIxX ¢axisyie chepu
obcnyeogysanns. Oxapaxmepuz08ami ponvosi iepu, OUCKYCii, Memoo npoeKkmis, iHPOPMaYiiHO-KOMYHIKAYTUHT MeXHON02TT
AK eghekmusHi 3acodu POpMy8anH HABUHOK THUIOMOBHOT KOMYHIKAMUBHOI KOMNEmeHMHOCI.

3asnaueno, wo 8npoead’ceHHs ponbosUX i20p 6 Npoyec HAGUAHHS THO3EMHOT MOBU CHPUAE NIOBUWEHHIO 3aYiKABNEHOCHI]
ONAMYBAHHAM MOBHUM MAMEPIANIOM, HABUUKAM KOMAHOHOT pOOOMU, CRIKYBAHHIO, NpoYecam MucieHHs. /JosedeHo, o sukopuc-
MAHHs MemoOy NPOEKMIi6 CNPUSE POIBUMKY HABUYOK NOUWLYKY Ma aHAI3Y IHhopmayii, NIaHy8aHH:A ma OYIHIOBAHHS Pe3)Ibmamie
pobomu. Budineni kpumepii oyinr08aHHA NpoeKmHoi OIbHOCMI CHYOeHmig: CMyNniHb PO3KpUMM memu, meopyicmy, HAA6-
HiCMb OpULIHANBHUX [0el, GUKOPUCIAHHS AKIMUGHOI TeKCUKU 3 meMU, (POHEeMUYHa 2PaMOmHICMb, SPAMAMUYHA KOMAEMeHm-
HiCMb, 6MIHHA 8iOnoGi0amu Ha nocmagieHi 3anumans. 1lpoananizo8ani MosiCIUBOCHT GUKOPUCTNAHHSL AGIMEHMUYHUX Gi0eoMa-
mepianie y npoyeci oopmyeanHs HABUHOK IHUOMOBHOT NPOGQECIIHOT KOMYHIKAYIL: 3aHYPEHHS CIMYOeHmMI8 Y CRPUSIMIUGE MOGHE
cepedosuwye; 301IbUIEHHS PIGH MOMUBAYIT HABUAHHS 3A605IKU 3AIYYEHHIO 00 NI3HABWILHOL, MEOPUOI OIAIbHOCHI, 8IONOBIOHOCHII
npoghecitinum inmepecam, GiONPAYIOBANHSL PEATbHUX CUMYAYill BUKOPUCIIAHHS MOBU ) KVILIYPHOMY KOHIMEKCHII.

Hasedeni npuknaou 3a80amsb 00 KOXHCHO20 3 3A3HAYEHUX MemO0ie ma 3acobie opmMy8aHHs HABUUOK NPOPeCitiHO20
CRINKYB8ANHA CIYOeHMI CReYyianbHOCI 20MelbHO-PeCmopanta cCnpasa.

Knrouosi cnosa: npogecitine cninkysanus iHO3eMHOI0 MOBOIO, IHHOBAYIUHI MemMOOU HAGHAHHS, MauOymui gaxisyi
chepu 0b6cy208y8anHsL.
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THE FORMATION OF SKILLS OF PROFESSIONAL COMMUNICATION IN A
FOREIGN LANGUAGE IN FUTURE SPECIALISTS OF SERVICES SECTOR

The article considers the problem of development of professional communication in English for students majoring
in hotel and restaurant business. It is noted that foreign language communicative competence is an integral part of
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general professional training and aims to master lexical and grammatical constructions, stylistic features, development of
analytical skills and creative abilities. Innovative and traditional methods and forms of skills development of professional
foreign language communication of future specialists of services sector are analyzed. Role-playing games, discussions,
project method, information and communication technologies as effective means of forming skills of foreign language
communicative competence are characterized.

1t is noted that the introduction of role-playing games in the process of learning a foreign language helps to increase
interest in mastering language material, teamwork skills, communication, thinking processes. It is proved that the use of the
project method promotes the development of skills in information retrieval and analysis, planning and evaluation of work
results. Criteria for evaluating students’project activities were defined: the degree of disclosure of the topic, creativity, the
presence of original ideas, the use of active vocabulary on the topic, phonetic literacy, grammatical competence, ability
to answer questions. Possibilities of using authentic video materials in the process of forming skills of foreign language
professional communication are analyzed: immersion of students in a favorable language environment; increasing the
level of learning motivation through involvement in cognitive, creative activities, compliance with professional interests;

working out real situations of language use in a cultural context.

Examples of tasks for each of these methods and tools for the formation of professional communication skills of
students majoring in hotel and restaurant business were given.

Key words: professional communication in a foreign language, innovative teaching methods, future specialists of

services sector.

ITocranoBka mnpodiaeMu. Po3BHUTOK eKOHOMIY-
HOI cepH CyCHiIbCTBA Ta MiKHAPOIHUX BiTHOCHH
JUKTY€ HOBI BUMOTH JIO TiATOTOBKH (DaxiBIiB Pi3HUX
npodiniB, 30kpemMa i ¢axiBUiB cepu 0O0CITyroBy-
BanHs. CmiBmparsi BIACHUKIB TOTEIHLHO-PECTOpPAH-
HOTO Oi3HECY 3 3apyOKHUMH MAapTHEPAMH, X BHXIT
Ha MDKHAPOJIHHA PUHOK CIIOHYKAa€ J0 TOITYKY BHCO-
KOKBaJIi(hiKOBaHUX TPaLiBHUKIB, 3 €()EKTUBHOIO MiJI-
TOTOBKOIO, SIKi € KOHKYPEHTOCITPOMOKHIMU Ha PUHKY
mpami, 3JaTHUMH J0 TpOQeciiiHO OpiEHTOBAHOTO
CIJIKyBaHHS 1HO3EMHOIO MOBOIO. BimmomimHo 3Mi-
HIOIOTBCSI BAMOTH [0 TIIATOTOBKH (DaxiBIIiB TOTEIHHO-
PECTOPaHHOI CIIPaBH, SIKi MatOTh OyTH CITPOMOXHUMH
BUpilIyBaTu MpoQeciiiHi 3aBIaHHA SIK PITHOIO TaK
i 1HO3EeMHOI0 MOBOIO, OTPUMYBAaTH Ta aHaJi3yBaTH
iHpopMaIlito, 30kpemMa i 3 IHIIOMOBHHUX JDKEped.
HenocrarHiif piBeHb BOJOAIHHS iHO3EMHOIO MOBOIO,
HECIIPOMOXHICTD 3/IHCHIOBATH KOMYHIKaIlif0 1HO-
3€MHOI0 MOBOIO JUISI JOCSTHEHHSI IiIeH mpodeciitHoi
JisUTBHOCTI Bezle A0 HEMOPO3yMiHHS, BTpaTu HapTHe-
piB Ta xmieHtiB. Takox Oinpmicts 3BO Hagae Mox-
JUBICTH CTYJIEHTaM CIEIiaJbHOCTI TOTEILHO-PECTO-
paHHa cIipaBa MPOXOTUTH MPAKTUKY B 3aKOPIOHHUX
3aKiangax, 3 SKAMU MarTh BiOIOBiIHI MapTHEPCHKI
YTOJIH.

AHaji3 ocTaHHIX JocCTigxeHb i myOJikamii.
[Ipobnemam BHKIIaZaHHS iHO3EMHHX MOB JUIS CTY-
JeHTiB chepu oOCIyroByBaHHS TPUCBSYEHI TIparii
O. barmaii, O. birnu, I. Bacunenko, O. Kpackos-
cekoi, b. Kykcu, P. Maprtunosoi, H. CapHaBcbkoi,
O. Crapunens, M. IlpanmiBnsHHoro Tta iH. Pi3Hi
aCTeKTH 1HIIOMOBHOI KOMYHIKaTHBHOI ITiJrOTOBKH
(axiBLiB TOTENBHO-PECTOPAHHOI CHOpaBU  JOCHi-
mwxyroth [ bima, O. Kan, C. Makyxina, [. Ckpinb,
0. ®enmoposa, O. llecrens Ta iH. [Ipote B podoTax
HayKOBIIIB OKPECJIeHI OKpeMi acleKTH IOCIiIKY-
BaHOI MpOOJIEeMH, HEJOCTaTHBO PO3KPUTI MHUTaHHS

iHTeHCU]iKamii iHIIOMOBHOI KOMYHIKAaTHBHOI miJ-
TOTOBKH CTYACHTIB CIIELiaIbHOCTI TOTEILHO-PECTO-
paHHa cIipaBa.

@opmyaOBaHHA Iijieil crarTi. Metoro Hamoi
CTarTTi € aHai3 MeTo/iB Ta GopM edeKTUBHOTO (op-
MYyBaHHS HAaBHYOK MPO(ECIHOTO CHIIIKyBaHHS 1HO-
36MHOI0 MOBOIO MaiOyTHiX (paxiBLiB TOTEIBLHO-pEC-
TOPaHHOI CIIPABH.

Buknang ocHoBHoro warepiaiay. Hanexawmii
piBeHb BOJIONIHHS 1HO3EMHOIO MOBOIO 3a0e3Iedye
ocoOHuCTiCHUHN 1 TIpodeciiHUil PO3BUTOK MalOyTHIX
¢axiBUiB. 3rifHO NPOBEACHUX MAOCHIIKEHb CEpex
MEHEKEPiB TOTeNbHO-pecTopanHoro 0OizHecy 91%
PECIIOHJICHTIB  BIJI3HAYMIM BaXKJIMBICTh BLIBHOTO
CIIIIKYBaHHS iIHO3EMHOIO MOBOIO, IIEPEBAKHO aHTIIH-
CBbKO10, 8§3% HaAal0Th BaroMe 3Hau4€HHsI OllaHYBaHHIO
npodeciiiHoi nexkcuku, 63% pywmwiiiHO CUIIO MPo-
(eciiiHOTO BAOCKOHAJIEHHS BBa)KalOTh HABUYKH MiXK-
KynbTypHOi komyHikanii (N. Tziora, 2016: 93).

[HIIIOMOBHA ~ KOMITETEHTHICTh PO3IISIAETBCS  SIK
CKJIa710Ba (PaxOBHX KOMITCTEHTHOCTEH, 3acib mpodeciii-
HOTO 3pOCTaHH!, CAMOBIOCKOHAJICHHS Ta caMopeatiza-
wii, komrnoneHT «soft skillsy. «Soft skills» pozymiroTs
K OCOOMCTICHI XapaKTepUCTUKH, MPOSB SIKMX BHpa-
JKAETBCSA B YMIHHI €()eKTHBHO B3a€MOJISATH 3 THIIMMU
JFOIbMH, KOHCTPYKTUBHO MHCITUTH, aJalTyBaTHCh JO
3MIHHUX YMOB TIPO()eCIHHOTO CEpeIoBHIIA, OYTH COIIi-
ATFHO KOMITETEHTHHUMH Yy MIKOCOOHCTICHOMY CITij-
kyBanHi (O. Ilecrens, 2020: 246-248). ®opmyBaHHS
TaKMX HABUYOK € HEBi/I'€MHOIO0 YacTHHOIO 3araibHoi
npodeciiiHol MiATOTOBKH MaiiOyTHIX (axiBIliB, 8 TAKOXK
CKJIa/I0BO1 IHIIOMOBHOTO MPOGeCiifHOTO CITUIKYyBaHHSI.

[Ipodeciiine coinKyBaHHS 1HO3EMHOIO MOBOIO
y MaiOyTHIX TpaliBHUKIB cepu 0oOCIyroByBaHHS
BiOYBa€eTbCSl y TpoLeci BUKOHAHHS IOCTABICHUX
3aBAaHb 1 mependavyae omaHyBaHHS JIEKCHKO-TpaMa-
TUYHOTO, CTHJIICTUYHOTO, (POHETUYHOTO MaTepiaay
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B MeXKax BH3Ha4eHUX mporpamoro teM. Kpim Toro,
BHUIIIE3a3HAUYCHUI MpOIleC MAa€ Ha METi PO3BUTOK
AHATITUYHUX, JOCITITHUIBKUX, KPEATMBHHUX YMIHb,
HAaBUYOK KPUTHYHOTO MUCJICHHS Ta HIBHJKOTO MPHKA-
HATTS KOHCTPYKTHUBHHUX pimieHb. MaiOyTHii (axi-
BEIlb MIOBMHEH MaTH HABUYKH CIUIKYBaHHS 3 KJIi€H-
TaMU, B TOMY YUCJIi i IHO3eMHUMHU, BMiHHS JOCSATaTH
CHUTPHUX KOMYHIKaTHBHHUX IIiJIE B MUTaHHAX MpO-
KUBaHHS, Xap4yBaHHS, BUPINICHHS MOXIHBHUX KOH-
(IIKTHUX CHTyarliil, CIpPHUX MOMEHTIB, PO3ITIAIL
CKapr, BeIeHHI HeoOXigHOi MiIOBOI AOKyMEHTaIlil,
MPOBEICHHI MEPEeroBOpiB, 3yCTpiduel, ceMiHapiB
TOLIO.

Po3Butok HaBHuOK mnpodeciiHOi KOMYHIKamil
MPOXOAUTh HA OCHOBI BXE C(HOPMOBAHUX 3araib-
HHUX, 0a30BUX 3HAHHAX 1HO3eMHOI MOBH. Ha ’kajb,
SIK TIOKa3y€e AOCBiN, 0a30BUIl piBEHh 3HAHD 1HO3EM-
HOI MOBHM CTYAEHTIB c(epu OOCIyroByBaHHS 3Ha-
XOIUTBHCS TMEPEBAKHO HA CEPEIHBOMY Ta HHU3BKOMY
piBHsAX. OTXe BUBUCHHS 1HO3€MHOI MOBHM MaiOyT-
HiMH  (axiBISIMH TOTEIBHO-PECTOPAHHOI CIIPaBH
MIOYMHAETHCS Ha MEpIIOMy Ta APYroMy Kypcax 3
3aranpHOl Temaruku (General English), moscHenns i
TpeHyBaHHS HEOOXiIHOrO rpaMaTHYHOTO MaTepiany
Ui nocsirieHHs piHsa B1, B2. Ha Ttpetbomy kypci
[MOYUHAETHCSA BHUBYCHHS aHDIIMCBKOI MOBHM Tpode-
ciftHoro crpsimyBanHs. [Iporniec ¢opmyBaHHS HaBH-
YOK IHIIOMOBHOTO CITUIKYBaHHS Ma€ BimOyBaTHCh
Ha OCHOBI CTIMKOI MOTHBaIlii, CHUTYaTHBHO-[IisIb-
HICHOMY, KOMYHIKaTHUBHO-OPi€HTOBAHOMY IiJIXOAaX.
ToMy BaXTMBHM KpPOKOM € BUOip MeToZiB 1 dopm
HaBUaHHS. Pe3ylbTaTHBHUM BBa)KAETHCS MOEIHAHHS
IHHOBAIIIHHUX 1 TPamWIIHHUX 3aco0iB OMaHYBaHHS
iHO3EeMHOI MOBH.

Cepen iHHOBallIHHUX METOAIB HAWOLIBII edek-
TUBHUMH i1 (popMyBaHHsS HaBHYOK MpodeciiiHOro
CIUTKYyBaHHS BBaYKa€MO J1JIOBi, POJILOBI irpH, JHCKY-
cii, METOX MPOEKTIB 3 MPE3EHTYBaHHIM pe3yJIbTaTiB
3a JOTIOMOTOI0 3ac00iB iH(MOpMAITIHHO-KOMYHIKaITif-
HUX TEXHOJIOTiH, BAKOPUCTAHHS aBTEHTUYHUX BiJ€O-
MarepiaiiB, OJIOTiB, BeO KBECTIB.

PonpoBi irpu Ha 3aHATTAX 3 iIHO3€MHOI MOBH TIPO-
(eciiHOrO CHpsIMyBaHHS JIO3BOJISIOTH ITiJBUIIUTH
MOTHBAIIIIO JI0 HABYAHHS, MPOIECH MHCJICHHS, aHa-
T3y, CHHTE3y HeoOXigHoi iHdopmarlii, 30iIbIIyIOTh
Yac Ha KOMYHIKallil0, PO3BHUBAIOTh HABHYKHA POOOTH
B KOMaHIi, pO3KPHUBAIOTh TBOPYMI MOTEHIial OCO-
OHMCTOCTi, CHPHUAIOTh IHIWBIMyadi3alii HaBYaHHS 1
CIOHYKAIOTh J0 CIUJIKYBaHHS CTYIEHTIB 3 HH3BKHM
piBHEM C(OPMOBAHOCTI KOMYHIKATHBHHX HABHYOK
(I. IlIxoma, 2014: 308).

Ha 3amsaTTsx 3 iHO3eMHOi MOBU TpodeciiiHoro
CHpSIMYBAaHHS MH BHKOPHCTOBYBalld Pi3Hi pPOJIBOBI
irpH: CHTyaTHBHi Jianory, Oecinu, iIHTEepB 10, JUCKY-

cii. HaBeemo npukiiaam 3aBiaHb 10 POJIbOBHX irop,
BUKOHAHWUX CTYICHTaMH IIiJ| Yac ONAHYBAaHHS JICK-
cuuHoro Marepiany. Tak, y mporieci BUBUCHHS TeM
«Hotels, their types, functions and structure», «Hotel
facilities and services» Imicis BUKOHAHHS 3aBIaHb
PELENTHBHO-PETIPONYKTUBHOTO XapakTepy ManOyT-
HIM (paxiBISIM TOTEIHLHO-PECTOPAHHOI CIIpaBU OyiIH
chopMynbOBaHI HACTYITHI 3aBIAHHS IJIST PO3BUTKY
YCHOTO Ta MMceMHOT0 MOBieHHs: 1. Fill in the logical
parts of the following dialogue. Dramatize it with a
partner. 2. Make up dialogues based on the suggested
situations. Use the expressions from the dialogue and
the text above: a). You are going on holiday with your
friend. Decide on a destination and a type of a hotel
you would like to stay in. Discuss all the possibilities
of different types of hotels. b). You are at a conference
dedicated to the development of the hotel industry.
Discuss with one of the participants advantages and
disadvantages of different hotel categories. c). You
are going to open a new hotel with your partner.
Discuss the location, type of a hotel, its facilities and
attractions for the clients. 3. Imagine that you are a
member of the hoteliers association and were asked
to write a report on one of the hotels in Ukraine.
Write a 250-word description of a hotel you (your
friend or family member) enjoyed staying at. Use
the plan and the questions to help you: Paragraph
1 Describe the location of the hotel. Where was the
hotel situated? What type of the hotel was it? What
was the first impression of the hotel? Paragraph 2-3
Describe the facilities and value properties of the
hotel. What services and amenities did the hotel offer?
What did you (your friend or family member) like
about the hotel? Did you find any drawbacks? What
kind of room did you have? Paragraph 4 Describe
your final impression of the hotel. Was it a positive
experience? 4. Imagine that you are going on a trip
with your friend to Berlin. Look at the advertisements
of the three hotels and discuss with your partner
their advantages and disadvantages regarding their
services and facilities. Try to agree on one of the
hotels to book. 5. Read the advertisement about the
position of the Head Chef in hospitality industry and
resumes of the candidates and decide who is the best
one to get the job. Give your grounds.

PoGoTa Haj TakMMHK 3aBAaHHSIMHU aKTyaJli3y€e MOB-
JICHHEBY [MIAJIBHICTH CTYAEHTIB, MeEpeBips€ piBEHb
YMiHb 3aCTOCYBaHHS 32CBOEHOT JICKCHKH B 3MOJICITHO-
BaHUX MpoQeciiHUX CUTYyallisiX, pO3BUBAE HABUUYKU
aHaJi3y Ta CHHTE3Y, KpeaTuBHi 3IiIOHOCTi, yMiHHS
npuiMaTi 00TrpyHTOBaHI pillIeHHS.

PonboBi Ta AinoBi irpy MOXyTh OyTH 4YacTu-
HOIO TIPOEKTY, SKHA BHUKOHYETHCS MAaHOyTHIMHU
(haxiBISIMH Ha TMPOTA3i MEBHOTO BH3HAYEHOTO Hacy.
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[IpoekTHa MeTomWKa CHpsSMOBaHa Ha CaMOCTIHHY
poOOTYy CTyAeHTa WiA KepiBHUUTBOM BHKJIAAada.
Y4yacTh y NHpPOEKTI HAaJga€ MOXIIMBICTh HABYUTHUCS
MpaIfioBaTd y KOMaH[I, IIyKaTH Ta aHali3yBaTH
iHdopmariro, TUIAHYBaTH Ta KPUTHYHO MHCIIUTH,
MOPIBHIOBATH CBill PiB€Hh HABMYOK i BMiHb Yy TOBO-
PiHHI, YUTaHHI, TUCHMI, ayJifOBaHHI 3 pIBHEM 1HIIHX
crynenti (T. [ToHouoBHa-Pucak, 2018).

VY pesyabrari poOOTH Haja MPOEKTaMU MarOyTHI
(haxiBmi MawTh HOTO TPEACTABUTH 1 3aXHUCTUTH,
3a3BUYall y BUTIISIII Ipe3eHTallil, BukoHaHoi B Google
Docs, ne cTymeHTH MOXYTh BiIKPHBATH TOCTYIM IO
Mpe3eHTallil IHIIMM YIeHaM IPOeKTHOI rpymu. OTxe,
CTYICHTH MOXYTh TaKOX PO3BHBATU HABUYKU CITiB-
palli OHJIAMH, 10 € BAXKJIMBUM KOMIIOHEHTOM CydYac-
HOI OCBiTH. MaifOyTHI CHEmialicTH TOTEILHO-peC-
TOpPaHHOI CIIpaBM BWUKOHYBAJIM HACTYITHI IMPOEKTH:
1. Collect the information about different hotels (at
least 5) in one of the European capitals and create
a tourist booklet including the information about the
location, structure, services, facilities and amenities
of the hotels. Make a presentation. 2. Think of the
hotel you would like to build/manage in future and
the services and facilities it should have. Make a
presentation and speak in class about it.

HeBin’eMHUM KOMIIOHEHTOM MPOEKTY € HOTO OIli-
HioBaHHA. Kputepii OIIIHIOBaHHS ITOBIIOMIISIOTHCS
CTYIECHTaM Ha [T0YaTKy pOOOTH HaJ POEKTOM: CTYIIiHb
PO3KPHUTTS TEMU, KPEaTHBHICTh, HASIBHICTh OPHUTIHAIb-
HUX 1/1el, BUKOPUCTAHHS aKTUBHOI JICKCUKU 3 TEMH,
(hoHETHYHA TpPaMOTHICTh, TpPaMaTWYHA KOMIICTEHT-
HICTb, BMIHHS BiJIITOBIIaTH HA ITOCTABJIECH] 3aITUTAHHS.

BaxxmiBoro yMOBOIO C(OPMOBAaHOCTI HaBHYOK
mpo(eciiHOTO CHINKYBaHHS € YMIHHSA pPO3YyMITH
HOCI1B MOBH Ta Oy/lyBaTy KOMYHIKaTHBHI MOJIEN B3a-
€MOJIT JUIS PO3B’SI3aHHS MMOCTABICHUX 3aBlaHb. J{is
LUBOTO CTYACHTH c(epu OOCIYroByBaHHS Meperiis-
JlaJy aBTEHTUYHI KOPOTKOTPHUBAIIL BiJIeO JOCTYIIHI Ha
YouTube kaHasi Ta BUKOHYBaJIHd PO3pOOJICHI BHUKIIA-
JadeM 3aBIaHHS, CIPSAMOBaHI Ha BIOCKOHAJICHHS
HaBUYOK ayJ[ifOBaHHs, TOBOPiHHS Ta MHCHMA.

BukopucTaHHs aBTEHTHYHHX BijeoMarepialiB y
MpoIieci OBOJIOAIHHS 1HO3EMHOIO MOBOIO Tipodeciii-
HOTO CIPSMYBaHHS Ma€ HHU3KY IepeBar: 3aHypeHH:I
CTYICHTIB y HEOOXiJHe MOBHE CEpEIAOBHIIE; ITiIBH-
IIeHHS MOTHBAIlil HaBUaHHS 3aBISKW aKTyamizarlii
MMi3HABAbHOI, TBOPYOi MisUTBHOCTi, BiAIOBITHOCTI
npodeciiHuM iHTepecaM; BiOOpakeHHS peaTbHUX
CHUTYyaIlill BEKUBAaHHS MOBH Y KYJBTYPHOMY KOHTEKCTI;
TIOJICTIIICHHS CIIPUAHATTS 3a ITOIIOMOTOIO Bi3yaii3a-
uii posmosaux cutyarniit (JI. Konomnsauk, O. Kosa-
nenko, 2016).

Bimeomarepianu IS CTYJISHTIB CIICI[iaIbHOCTI
TOTEJILHO-PECTOPAaHHA CIpaBa BiOMPANNCh HAMU 3

ypaxyBaHHSIM HACTYIIHUX KPHUTEpPiiB: BiAMOBIAHICTH
3MICTY TEMaTHIll 3aHSITTS, PIBHIO 3HaHb MalOyTHIX
(haxiBiB, iX iHTEpecaM, ONTUMalIbHA JOBXKUHA (hpar-
MEHTY, HasiBHICTh MOTPIOHUX JIEKCUKO-TPAMATHYHUX
OJIMHUIIb. 3aBJaHHS 10 BIAMOBIAHMX Bijeomarepia-
JIB PO3pOOJISIIMCH HAMH BiJIITOBIHO JI0 TPHOX €TaIliB
poboru (pre-viewing, while-viewing, post-viewing
stages), ypaxoByIOYH MOKJIIUBICTH PO3BHUTKY MOBHOI,
KOMYHIKaTUBHOI Ta COIIOKYJIBTYpHOI KOMIIETEHIIIH.
HaBenemo mpukiaan 3aBraHb y poOOTi Haja Bifeo-
Marepianom «Asking about Hotel Facilities, https://
www.youtube.com/watch?v=6_ wHQYn23Hc)».
Before watching the video: @) Pair up with your
friend and discuss what questions business people
may ask the receptionist about the hotel facilities
before booking a hotel room; b) Before watching the
video match the expressions with their explanations.
While-watching: 1. Watch the video and tick the
questions that Tom Sanders asks the hotel manager.
2. Watch the video again and complete the sentences
with the information from it. After watching: Pair up
and make up a dialogue with your partner. Student
A: You are travelling on business and need to spend
4 days in Berlin. Call a hotel to get to know about
their facilities and services before booking a room.
Student B: You are the manager of the hotel. Provide
your customer with all necessary information. Use
the phrases and questions from the exercises above.
OkpiM IHTEpaKTHBHUX METOMAIB (opMyBaHHS
HAaBUYOK 1HIIOMOBHOTO TPOQeCiitHOTO CIiIKYBaHHS
Ha 3aHATTAX Oyl BUKOPHCTaHI TPaIUIliifHI METOMH,
30KpeMa YUTaHHS ABTCHTUYHUX TEKCTIiB 3 BUKOHAH-
HSIM PENPOAYKTHBHUX, PELUENTUBHO-PENPOIYKTHB-
HUX, TPOAYKTUBHAX KOMYHIKaTUBHUX BIIPaB, pO3po0-
JICHUX HaMH JUISl BAOCKOHAJICHHS HABUYOK YHTAHHS
Ta ToBOpiHHSA. TekcTu Oymnu mimiOpaHi 31 cTaTei, mpo-
(hecifHMX aHTIIOMOBHUX OJNOTiB Ta QaxoBUX MiApPYydU-
HUKIB JJIs1 CTYJICHTIB TOTEILHO-PECTOPAHHOT CTIIPaBH.
Tak, Hanpuknaz, npamtoroun 3 TekctoMm «Different
Categories of Hotels» MaitOyTHi (axiBili BAKOHYBaJIH
HacTynHi 3aBnanus: 1. Read the text and find English
equivalents to the following Ukrainian phrases. Use
them in the sentences of your own. 2. Paraphrase
the highlighted words and expressions in the text.
3. Work out which adjectives (related, general, free,
desirable, historic, private, empty) can be used with
the following nouns. 4. Match the words on the left
with their definitions on the right. 5. Fill in the gaps
using appropriate words and expressions from the
text. 6. Fill in prepositions. 7. Answer the questions.
BucHoBKHM i mepcrneKTHBU MOAAJBIIUX A0CJIi-
nKeHb. [loemHaHHsS I1HHOBAI[IHHUX 1 TpaaMINii-
HUX MeTOAiB (hOpMyBaHHA HAaBHYOK iHIIOMOBHOTO
npodeciiiHoro cminkyBaHHs MaiOyTHIX (axiBIliB

ISSN 2308-4855 (Print), ISSN 2308-4863 (Online)

221



...............................................................................

cthepu 00CcITyroByBaHHS J1a€ 3MOTY €(PEKTUBHO MPO-
BOJMTH HaBUYAJIBHUI Tpolec Ta 3abe3nedye 0co-
OMCTICHO-OPIEHTOBAHUHN 1 KOMYHIKATUBHUHN IiIXOI1
0 TPOIECY 3aCBOEHHS JICKCHKO-IPAMaTHIHOTO
Marepiairy. BUKopucTaHHs eJIeMeHTIB ITPOOIEeMHOTO
HaBYaHHS, aBTEHTUYHHX BijeomarepialiB, MOAEIIO-
BaHHS Npo¢eCciiHNX CUTyalill MO3UTUBHO BILIMBAE
Ha PO3BUTOK IHIIOMOBHOI mpodeciiHoi KoOMyHika-

[Teparorika

...............................................................................

TUBHOI KOMIIETEHTHOCTI, ]a€ 3MOTy CTylleHTaM OyTH
AKTUBHUMH IPaKTHKaMH, HaOMMKalouu HaBYAIbHY
IiSUTBHICT JI0 peajbHUX yYMOB MaHOyTHBOI MpoO-
decifinoi  misuTbHOCTI. IlepCHEKTHBU MOAAIBITNX
JOCHIPKEHb BOAYaeMO B OCHIIKEHHI MOJIMBOC-
Tel 1HpOpMaIiHHO-KOMYHIKAI[IHHUX TEXHOJOTiH B
HaBYaHHI 1HO3€MHOI MOBU CTY/EHTIB HE (iyIonoriv-
HOTO MPOQiIHO.
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