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USING A COMMUNICATIVE APPROACH TO TEACHING FOREIGN LANGUAGES
TO UNIVERSITY STUDENTS

The article considers the effectiveness of the communication approach in teaching foreign languages to students of
higher education institutions. The problem of using the communication method in teaching foreign languages is extremely
urgent, since the purpose of teaching is to communicate fluently in the language in accordance with the Council of
Europe’s recommendations. In addition, the current state of Ukraine's international relations in various spheres of its life
requires a modern specialist to have perfect knowledge of foreign languages.

The article uses the author s experience and the experience of other teacher-practitioners. The history of the emergence
of the communicative method, as well as its main features, are widely disclosed. The role of interactive learning is
indicated, since at the same time there is a shift in the emphasis from the teaching activity of the teacher to the cognitive
activity of the student, which contributes to the development of his/her activity, creativity, initiative, development of
personal abilities, flexibility. It is emphasized that the atmosphere of collective communication, active communication
of students, coordination of the teacher, interaction of the teacher with students will help to effectively implement the
basic principles of the communicative approach. The teacher engages students in creative cooperation in class through
exploratory, creative, student-oriented tasks, project activities.

The article states that at the present stage, it remains relevant to create such conditions in foreign language classes
and to set such communicative tasks that would stimulate students to the conscious acquisition of knowledge and the
creative application of acquired skills, which is possible only when modelling problem situations in education.

The author notes that by actively using speech patterns and models, terminological vocabulary, lexical and grammatical
structures, students learn to express their thoughts and intentions on solving a business issue, as well as to construct and
reproduce moments of professional activity, such as telephone conversation, business meeting, presentation, etc. In addition,
in business games, non-standard thinking develops, business qualities and features of future specialists are formed.

The article contains some samples of a role-play that can be used when studying various topics related to business
communication.

The results obtained during the use of the communicative approach indicate its effectiveness in the acquisition and
application of a foreign language by future specialists in their professional field.

Key words: interactive learning, collective communication, communicative approach, main features of the
communicative approach, role-play.
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cmapuiuil UKIA0ay Kapeopu eKOHOMIKU M MAPKEMUHEY
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«JIvsiscbka nonimexuikay
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BUKOPUCTAHHSA KOMYHIKATUBHOI'O INIAXOAY
Y BUKJTAJAHHI IHOBEMHUX MOB CTYAEHTAM 3BO

Y cmammi posensinymo epexmuericmo KoMyHIKAmMuU6H020 nioxo0y y HA84aHui inozemHux mog cmyodenmis 3BO. I1po-
Onema UKOpUCMAHHA KOMYHIKAMUEHO20 MEMOOY Y HAGUAHHI IHO3EMHUX MO8 € HAO36UYAUHO AKMYANbHOIO, OCKINbKU
MemoI0 HABUAHHS € BLIbHE CNIIKYBAHHI MOBOIO 32I0HO 13 3A2aNbHOEBPONECoKUMU pekomendayismu Paou €sponu. Kpim
MOo20, CYYACcHUll CMAH MINCHAPOOHUX 38 'A3Ki6 VKpaiHu y pisHux cepax ii dcummeoisibHoCmi 8umazdae 8i0 Cy4acHo2o
Gaxisys 00CKoHaANL020 80N00IHHSA THOZEMHUMU MOBAMU.

Y emammi euxopucmano docgio aeémopa ma 00cgio inwux suxaadauig-npakmuxis. Lllupoxo posxpumo icmopiio
SUHUKHEHHS KOMYHIKAMUBHO20 MEMOJY, d MAKOHC 11020 OCHOSHI 03HaKu. Brazano na pone inmepaxmusnozo naguauus,
OCKINbKU NPU YbOMY 8i00Y8AEMbCA NepeHecents aKyennty 3 Haguaiouoi JiaibHOCMI GUKIA0AYA HA NI3HABANLHY AKMUE-
HICMb CMYOeHma, Wo CAPUSE PO3BUMKY U020 AKMUBHOCMI, MEOPUOCMI, HIYIamueHOCmi, PO3GUMKY 0COOUCIUX 30i-
onocmeil, enyukocmi. Hazonoweno na momy, wo epekmusHo peanizy8amu 0CHOGHI NPUHYUNU KOMYHIKAMUBHO20 NIOX00Y

364 AKTyaspHi TMTaHHS TyMaHiTapEUX Hayk. Bum 50, 2022



Oryshchyn 1. Using a communicative approach to teaching foreign languages to university students

..............................................................................................................................................................

0onomodice ammocgepa KoneKmusHo20 CRIIKY8ANHS, AKMUEHEe CRLIKY8AHHS CIYOeHmMI6, KOOPOUHYBAHHS BUKIA0AYd, 63d-
eMo0is suknaoaya 3i cmyoenmamu. Buxnadau szanyuae cmyoenmie 00 meopuoi cnienpayi Ha 3aHammi yepe3 nouLyKoei,
Meopui, 30piEHMOBAHI HA OCOOUCMICMb CIYOeHMA 3A80AHH, HA NPOEKMHY OIANbHICMb.

Y ecmammi 3aznaueno, wo axmyanvnum na cyuacnomy emani 3anUMAECMbCA CINGOPEHHS HA 3AHAMMAX 3 THO3EMHOI
MOBU MAKUX YMO8 Ma NOCMAHOBKA MAKUX KOMYHIKAMUSHUX 3A680AHb, AKI CIMUMYII08ANU 6 CIMYOeHmié 00 YC8i0OMIEH020
3ACBOEHMHS 3HAHb | MBOPHO20 3ACOCYBAHHS HADYMUX YMIHb [ HABUYOK, WO € MONCIUBUM JuuLe NPU MOOENI08AHHI NPO-
OneMHUX cumyayiil y HA8UAHHI.

Aemop 3a3Hauae, wo aKmuHO BUKOPUCOBYIOUY MOBLEHHESL 3pA3KU MA MOOeI, MepPMIHONO2IUHY TeKCUKY, TeKCUKO-
2PaAMamuyHi CIpyKmypu, CmyoeHmu 4amvbCsl 8UPANcamu c80i OYMKU U HAMIPU w000 PO38 A3V8AHHS 0108020 NUMAHHS,
a makodHc KOHCMpY8amu ma 8i0meoprosamu Momenmu npo@ecitinoi JiAnbHOCMI, MaKi AK po3mosa no meiegony, oiio-
6a 3ycmpiy, npesenmayis mowo. Kpim mozo, y 0ilosux iepax po3eueacmucsi HeCmanoapmue MUCiLeHHsl, opmyiomscs
0in08I AKOCMI Ma pucu MaudymHix Qaxisyis.

Cmamms micmume OeKilbKa 3paskie OLIosUx i2op, sKI MOJCHA SUKOPUCMOBYSAMU NPU GUBYEHHI DIHUX MeM,
n08 A3aHUX 3 OLI0BUM CRLIKYBAHHSM.

Pesynomamu, ompumani nio yac 8UKOPUCMAHHA KOMYHIKAMUBHO20 NIOX00Y 8KA3YIOMb HA 11020 eheKmuUsHicms y
3ACB80EHHI MA 3ACMOCYBAHHI IHO3EMHOI MOBU MAOYMHIMU cneyiaricmamu 8 ixHitl npogheciiiniii cghepi.

Kniouogi cnoea: inmepaxmuene Haguanus, KOJeKMUGHe CRIIKYBAHNS, KOMYHIKAMUBHULL NIOXI0, OCHOBHI 03HAKU KOMY-

HIKAMUBH020 Ni0X00y, polbo8a epd.

Problem statement. The current state of
international relations of Ukraine in various spheres of
life, its entry into the European and world space, new
political, socio-economic and cultural realities require
certain transformations in the field of education as an
important state institution, including in the field of
teaching foreign languages. Nowadays, it is necessary
to study foreign languages, because today the status of
a foreign language has a tendency to constant growth.
All this determines the main strategic directions for
improving the goals, content, methods, techniques and
means of teaching a foreign language.

According to L. A. Evdokimova-Lisohor,
modern requirements for the training of a qualified
specialist primarily require him/her to be a participant
in intercultural communication and to have the
necessary communication capabilities in the areas of
professional and situational communication in oral
and written forms, skills of practical knowledge of a
foreign language in various types of speech activity in
the scope of topics due to professional needs; and to
be able to master the latest professional information
through foreign sources. All this increases the demand
for qualified graduates who are fluent in a foreign
language, in particular the language of international
communication (Evdokimova-Lisohor).

Analysis of researches. Recently, most teachers
have been asking themselves what approach in teaching
a foreign language will be the best. It is necessary to
emphasize the communicative approach, because its
main direction is speech learning in a communication
environment. This approach was determined as a
result of comprehension of scientific achievements in
the field of linguistics, in particular communicative
linguistics, psychology and the theory of activity,
which was reflected in works on psychology and
methods of teaching foreign languages (O. O. Leontiev,
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I. O. Zimnya, Yu. 1. Passsov, S. F.
G. V. Rogova and others).

The purpose of the article. Since the problem
of using the communication method in teaching
university students is insufficiently studied, the
author tried to solve it. According to the all-European
recommendations of the Council of Europe, the goal
is not just to learn any language, but to communicate
freely in that language, that is, to form a foreign-
language communication competence in students. This
can be achieved through a communicative approach to
teaching foreign languages. Therefore, the purpose of
this article is to summarize the use of a communicative
approach to the study of foreign languages by university
students. As many teaching practitioners affirm, the
communication approach is quite effective, so it needs
to be further studied and developed.

The  presentation of main  material.
A communicative approach to language learning was
formed in the late sixties of the twentieth century in the
United Kingdom, when English began to acquire the
status of a language of international communication.
It turned out that the traditional methods of teaching
the language (audio-lingual, grammar-translation)
common at the time ceased to meet the needs of most
of those who studied English as a foreign language.
The reason was not the teaching methods themselves,
but a pragmatic approach to language learning as a
communication tool. At that time, society did not need
systematic mastery of the language studied, which
was focused on traditional academic programs, but
the possibility of immediate practical application of
the acquired knowledge. As it turned out, persons who
studied language for the purpose of communication,
did not have modern spoken speech, had no idea of
speech etiquette, that is, felt helpless in a situation of
real communication (Shvets, 2014: 87).

Shatilov,
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In the modern world, foreign language training
is conducted according to the communicative
methodology, which is considered the most effective
and widely recognized in the whole world. Already
since 1953, it has been used by many foreign language
schools, and recently most Ukrainian schools. What
is a communication technique and how is it used in
training? In advertisements of many newspapers and
magazines, we often find the phrase: ‘we teach foreign
languages according to communicative methods’.
What is its essence and how to learn the language with
its help — not everyone knows it. Language learning is
not known to be a miracle. Therefore, any methodology
should be supported, first, by regular classes, a desire
to learn the language and a belief in success.

The main features of the communicative approach:

» the main task is to teach students to speak a
foreign language at the level necessary for further work

 the main means of learning are business games
that model real communication situations

* mastery of means of communication (phonetic,
lexical, grammatical), as well as types of speech activity
(speech, listening, reading and writing) occurs during
the practical application of these means and types of
speech activity in the process of communication

* limited use of the mother tongue during foreign
language training

* the study of the system of language (grammar)
is mainly intuitive, that is, in contrast to the traditional
method, where grammar and vocabulary are the
main subject of study, when learning using the
communicative method, grammar is necessary only for
the correct construction of sentences, but students are
required not to study grammatical rules mechanically,
but an intuitive sense of correctly constructed speech
fragments

» vocabulary is not studied in isolation (without
context) as in the traditional method, but only in
context during its application.

Speech orientation and situation determine the
main essence of the communicative approach and
at the same time are its principles. It is emphasized
that the atmosphere of collective communication,
active communication of students, coordination of
the teacher, interaction of the teacher with students
will help to effectively implement the basic principles
of the communicative approach. In this regard, a
pedagogical process focused on communication as a
goal can be effective only if the means of learning is
also communication.

One of the forms of organization of cognitive
activity is interactive learning, the purpose of which
is to create comfortable learning conditions that allow
students to feel their intellectual capacity, to feel equal
subjects of learning, to understand what they do, to
reflect on what they know, are able and carry out. The
process of interactive learning foresees the shift from
the teaching activity of the teacher to the cognitive
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activity of the student, which contributes to the
development of his/her activity, creativity, initiative,
development of personal abilities, flexibility.

Actively using speech patterns and models,
terminological vocabulary, lexical and grammatical
structures, students learn to express their thoughts
and intentions on solving a business issue, as well as
to construct and reproduce moments of professional
activity, such as telephone conversation, business
meeting, presentation, etc. In addition, in business
games, non-standard thinking develops; business
qualities and features of future specialists are formed.
When studying the topic ‘My Future Career’, we used
the following role-play ‘Telephone conversations’:

Student A

1 You receive a call for your colleague,
Laurie Thompson. Laurie is not in the
office at the moment. Take the caller’s
details and say that Laurie will call them
back.

2 You are Laurie Thompson. Telephone
the person who called about the

job advertisement. Offer to send an
application form. The closing date for
applications is in two weeks’ time.

Student B 1 You want to apply for the job in the
advertisement. Call Lochlin Plc and ask
for Laurie Thompson.

2 Some time after you call Lochlin Plc,
Laurie Thompson calls you back. Ask
about how you can apply for the job.
You also want to know when the closing

date for applications is.

When studying the topic ‘Selling online’, it is
advisable to conduct the play that teaches how to
conduct negotiations:

A representative of a website maintenance company
meets a company manager to negotiate a maintenance
contract.

Website maintenance

Company manager

company You want:
representative 1 A one-year contract
You want: You want to see how well the

1 A three-year contract
This allows you to
offer the best service to
customers and it will be
profitable for you.

2 To test the website
every month

This will give the best
level of service to the
client and increase your

company does the job and if
they are reliable before giving
them a long contract.

2 To have the website tested
every three months

You want the maintenance
costs to be as low as possible.
However, you would like to
have weekly checks on the
security of the website.

earnings. 3 Response time — two hours
3 Response time — 24 You want to contact them at
hours any hour by phone if there

You want the company
to contact you by e-mail
if there is an emergency.
You want up to 24 hours
to solve any problems.

is an emergency. You want
the maintenance company to
solve any problems within
two hours.
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In order to train students to conduct meetings and
discussions, we use the following role-play:

strategy.

decisions.

Freestyle has developed a new tennis racket called
Worldbeater. It is light but gives players increased
power and control. It will be launched in the US. The
Marketing Department holds a meeting to discuss a

Read your role card. Then hold the meeting. At
the end, the chairperson should summarise your

Role card A
Chairperson

1 Its selling price
2 Its target consumer

4 Advertising/promotion

3 Special offers for first purchase

You will lead the meeting. Ask for participants’
opinions, encourage discussion and help them reach
agreement. You must decide the following points
concerning the marketing of Worldbeater.

Role card B

Participant

You have the following opinions concerning
Worldbeater.

Selling price: $240 approximately

Target consumer:

Professional players
and serious club

players
Special offer for first purchase: 30 free tennis balls
Advertising/promotion: Specialist
magazines such as
Professional Tennis
Role card C
Participant
You have the following opinions concerning
Worldbeater.
Selling price: $150

Target consumer:

All tennis players,
all age groups

Advertising/promotion: Advertisements
in national/
local newspapers
and television
commercials

Role card D

Participant

You have the following opinions concerning

Worldbeater.

Selling price: | $180

Target consumer: All tennis players,
all age groups

Special offer for first purchase: A free T-shirt with
the Freestyle logo
on
it

Advertising/promotion: Advertising in
clubs, at public
tennis courts and in
the press

Role card E

Participant

You have the following opinions concerning
Worldbeater.

Selling price:
Target consumer:

$200

People with money
and fashion-
conscious tennis

players
Special offer for first purchase: A 20% discount
off any Freestyle
product
Advertising/promotion: Endorsement

contracts with
famous players or
film stars (Cotton et
al., 2002: 11)

Conclusions. In summary, it can be noted that
the modern method of teaching foreign languages
is flexible information and educational environment
that is constantly expanding and updating, and the
modern approach to finding the optimal and effective
method of teaching foreign languages in a non-
linguistic university is to combine traditional and
intensive teaching methods. Thus, the active use of
a communicative approach in the process of teaching
a foreign language gives a positive result in the
acquisition and application of a foreign language by
future specialists in their professional field.

The conducted research does not exhaust all
aspects of the problem. In the future, we will create
such conditions in classes and set such communicative
tasks that would stimulate students to the conscious
acquisition of knowledge and the creative application
of acquired skills, which is possible only when
modelling problem situations in learning.
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